
Job Title: Territory Manager (Bay Area) FLSA
Classification: Non-Exempt

Department: Sales Reports To: Head of Sales

About FBCO:

At FBC, our goal is to always present and provide the highest quality beer and experience to our
customers.  We will always go the extra mile to satisfy, serve, and respect our customers and
partners.  This is achieved through employee's focus on attention to details, cleanliness, and a
commitment to creating and maintaining a positive workplace environment.  Initiative, hard work, and
dedication are rewarded at FBC.

Job Summary:
Professionally sell Farmers Brewing Co. products by interacting with established customers and
developing new market growth. The position is responsible for ensuring sales goals are met by
strategically increasing sales volume through sustainable growth. This position requires a
considerable amount of time in the field visiting accounts, educating and building existing and
procuring new relationships in order to forge strong and trustworthy partnerships. Work side by side
with our distributor partners in the Bay Area.

Essential Job Duties and Responsibilities: (Additional duties may be assigned)

Operations:
● Develop and have a firm understanding of, and be able to explain in detail, the company’s history,

community involvement, beer portfolio and short- and long-term vision
● Understand company pricing and product programming information on a monthly basis by

maintaining accurate and up to date records
● Properly merchandise accounts with permanent and paper POS
● Maintain a regular schedule of weekly appointments with accounts in assigned area
● Communicate information to retail accounts about upcoming beer launches, seasonal releases,

Point-of-Sale, etc.
● Handle customer inquiries regarding credit, delivery, product information and such as they arise
● Manage time and priorities in an effective, responsible and efficient manner
● Be familiar with draft systems and have the ability to troubleshoot when necessary
● Be fluent and current in California liquor license codes and regulations
● Utilize all sales-related software (i.e. VIP/iDig, Karma, and Keg ID) on a regular basis
● Observe all state and federal laws for the sale, merchandising, and promotion of brewery

products
● Achieve sales goals for revenue and volume growth
● Develop new accounts and new placements
● Greet customers, respond to questions, improve engagement with merchandise, offer

assistance, suggest items, lend opinions and providing product information all while doing so
with outstanding customer service



Education and Experience:
● Bachelor’s Degree (preferred)
● Sales experience in the craft beer industry
● Currently reside in the North Bay Area

Special Requirements:
● Ability to work a flexible schedule: days, nights and or weekends
● Must have a high level of business acumen and keen negotiating skills
● Must be highly organized, have attention to detail and great time management ability
● Must a valid Driver's License, current insurance coverage and clean driving record

Knowledge, Skills, and Abilities:
● Strong communication to interact with customers, vendors, and coworkers in a professional

manner
● Attention to detail, clean and organized
● Possess the ability to multi-task and manage stressful circumstances associated with a fast-

paced work environment
● Knowledge of organizational structure, workflow, and operating procedures
● Ability to work both independently as well as in a team environment
● Ability to think critically to help FBCO improve processes, procedure, organization, & quality

control
● Desire to learn, grow, and take on increased responsibilities
● Interest and passion for craft beer
● Perform duties with a safety-first attitude

Equipment, Machines and Software Used:
This position requires the regular use of a computer, printer, copier, telephone, scanner, calculator,
various power tools and hand tools

Computer Software: EKOS, Microsoft Office to include Word, PowerPoint, Outlook, Excel, Google
G-Suite, VIP/iDig, and Karma

Physical and Mental Requirements:
● Ability to stand for extended periods of time, walk, talk, hear, use hands to finger, grasp, handle or

feel, push, pull, reach, crouch, kneel, crawl or bend, and perform repetitive motions of the hands
and/or wrists

● Ability to frequently lift and/or move up to 60 pounds
● High mental and visual attention required for planning difficult work methods and sequences to

obtain size, shape, or physical qualities of product
● Reliable with a strong work ethic

Environmental Conditions:
While performing the duties of this position, the worker is exposed to inside environmental
conditions, extreme heat, potential for physical injury, exposure to hot fluids, pressurized vessels
and transfer lines, strong odors, chemicals, and moving machinery

Disclaimer:
● All requirements are subject to possible modification to reasonably accommodate individuals

with disabilities
● This job description in no way states or implies that these are the only duties to be performed

by the employee(s) occupying this position. Employees will be required to follow any other
job-related instructions and to perform any other job-related duties requested by their
supervisor



● The company reserves the right to add to or revise an employee's job duties at any time at its
sole discretion

● This document does not create an employment contract, implied or otherwise, other than an “at
will” employment relationship

I acknowledge that I have read this job description and have received a copy for my records.

Employee Name:

Date:


